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Professional Services Customer Advisory Team
Meeting Agenda
August 17, 2021

e Opening Remarks Susan Ballabina
o Web Strategy Update Holly Shive
¢ Digital Education Platforms Caitlyn Calvert

Salesforce & Commercecloud

e COALS IT Migration Stats & Update Alan Kurk

¢ Open Discussion Members

TEACHING . RESEARCH . EXTENSION . SERVICE

Texas A&M University Texas A&M Agril ife Research Texas A&M AgriLife Extension Service Texas A&M Forest Service
College of Agriculture & Life Sciences Texas A&M Veterinary
Medical Diagnostic Laboratory



